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CODE PARTS NO. NAME QTY 
C F4C073B-02 Screw Valve 3 
D P3049B Hand Pump 1 
E P5548 Peg 24 

 

#58375E 

Lay-Z-Spa™ DOME 

OWNER’S MANUAL 

Warning 
1.This dome is designed for moderate weather use. Water resistance performance and components will be degraded if exposed outdoor for a long time. 
2.DO NOT OVER-INFLATE THE POLES. Final pole pressure must not exceed (0.48 Bar) 7 PSI. 

3.Keep all flames and heat sources away from dome fabric. We recommend that you always position your dome upwind from a camp fire, which will 

reduce the chances of having embers landed on your dome. In case of fire, please find the exit to escape. 

4.Never set up the dome near the river, under the tree or other hazard objectives. 

5.Keep exits clear. 

6.Make sure ventilation openings are open all the time to avoid suffocation. 

7.If use a SPA together, please stay outside the dome in case of the smell when put pills to purify the water. 

Part list 
 

 

 
 

 
B2 

 

 
 
 

B2 
 

B1 

 

 
 
 
 
 

B1: Main AirTech™ pole 

B2: Side AirTech™ pole 

A: Dome Cover (without the AirTech™ pole) C: Screw Valve 

 

 

D: Hand pump E: Peg 
 

CODE PARTS NO. NAME QTY 
A P61319 Dome Cover 1 
B1 P61291 Main AirTech™ pole 1 
B2 P61292 Side AirTech™ pole 2 

 

Set up the dome 
1.Unroll the dome and lay it in the required position. Peg each corner, ensuring you tension the dome between the pegs and the tent keeps its hexagon 

shape. 

2.Inflate three AirTech™ poles. 

 
3.Check the position of the corner pegs again. If necessary re-peg to ensure the ground is extended properly. 

4.Attach guy ropes on the AirTech™ poles and then fix them with pegs. 

 
DISASSEMBLE AND MAINTENANCE 
1.Clean the Dome and remove any stains with sponge. Please use non-detergent soap for serious cleaning. 

2.Never machine wash or machine dries the dome. 

3.Please allow all parts to dry thoroughly before you repack the dome. This will prevent the formation from mould, bad odours and discoloration. 

4.Silicone spray could be use onto zippers if stick. 

Replace the chamber 
1. Unscrew the connecting valve. 
2. Unzip the cover and take out the chamber. 

3. Replace a new chamber. 

 
 

 
STORAGE 
Store the dome in the stuff sack and place it in a cool, dry area out of sunlight and away from heat sources and rodents. 
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Authorized Service Centers 
 
 
 
 
 
 
 

Albania 

Phone: (+355) 682003429 

Fax: (+386) 056621203 

E-mail: servis@bestway.si 

 
Argentina 

Phone: (+54) 1159843871 

E-mail: 

argentina@bestway-southamerica.com 

 
Australia 

Phone: (+61) 290371388 

Fax: (+61) 297379423 

E-mail: 

aftersales@bestway-australia.com 

 
Austria 

Phone: (+43) 720882434 

Fax: (+43) 720882435 

E-mail: austria@bestway-service.com 

 
Belgium 

Phone: 0 800 20 132 

Fax: (+32) 026104411 

E-mail: 

belgiumservice@bestway-europe.com 

 
Bosnia 

Phone: (+387) 039670935 

Fax: (+386) 056621203 

E-mail: servis@bestway.si 

 
Brasil 

Phone: 0800 001 8400 

E-mail: sac@bestway-brazil.com 

 
Bulgaria 

Phone: (+359) 879012892 

Fax: (+359) 29250232 

E-mail: bulgaria@bestway-service.com 

 
Canada 

Phone: 1 855 838 3888 

Fax: 1 480 838 1888 

E-mail: 

info@bestway-northamerica.com 

 
Chile 

Phone: (+56) 2232036438 

E-mail: 

postventa@bestway-southamerica.com 

 
Colombia 

Phone: (+57) 13441717 

E-mail: 

colombia@bestway-southamerica.com 

 
Croatia 

Phone: (+385) 0997930168 

Fax: (+386) 056621203 

E-mail: servis@bestway.si 

Cyprus 

Phone: (+357) 22 426803 

(+357) 22 423824 

Fax: (+357) 22 495137 

E-mail: cyprus@bestway-service.com 

 
Czech Republic 

Phone: (+420) 0387020573 

E-mail: 

pomocservis@bestway-service.com 

 
Denmark 

Phone: (+45) 33321019 

Fax: (+45) 33321036 

E-mail: denmark@bestway-service.com 

 
Finland 

Phone: (+358) 504104403 

E-mail: finland@bestway-service.com 

 
France 

Phone: 0892707709 (0,34 TTC/MINUTE) 

Fax: (+33) 0489069991 

E-mail: sav@bestway-france.com 

 
Germany 

Phone: (+49) 6946001281 

Fax: (+49) 6946001282 

E-mail: 

kundendienst@bestway-europe.com 

 
Greece 

Phone: 00.800.391.275.300 

Fax: (+39) 0291390361 

E-mail: 

ipostirixis@bestway-service.com 

 
Hungary 

Phone: (+36) 0640204624 

E-mail: hungary@bestway-service.com 

 
Iceland 

Phone: (+46) 8 506 691 90 

Fax: (+46) 506 690 99 

E-mail: sweden@bestway-service.com 

 
Ireland 

Phone: 8006120457 

Fax: (+44) 01626835736 

E-mail: aftersales@bestway-uk.com 

 
Italy 

Phone: (+39) 0236265839 

Fax: (+39) 0291390361 

E-mail: 

assistenza@bestway-europe.com 

 
Macedonia 

Phone: (+389) 032386235 

Fax: (+386) 056621203 

E-mail: servis@bestway.si 

Malta 

Phone: (+356) 27438201/21499101 

Fax: (+356) 21496206 

E-mail: info@model-toys.com 

 
Mexico 

Phone: (+52) 5541693920 

Fax: (+52) 8183463416 

E-mail: info@bestway-mexico.mx 

 
Moldova 

Phone: (+373) 68535552 

E-mail: Moldova@bestway-service.com 

 
Netherlands 

Phone: 8002378929 

Fax: (+31) 887878969 

E-mail: 

dutchservice@bestway-europe.com 

 
New Zealand 

Phone: 0800 142 101 

E-mail: 

aftersales@bestway-australia.com 

 
Norway 

Phone: (+47) 22650122 

Fax: (+47) 22721127 

E-mail: norway@bestway-service.com 

 
Peru 

Phone: (+51) 17089795 

E-mail: 

peru@bestway-southamerica.com 

 
Poland 

Phone: (+48) 327505320 / 322326040 

Fax: (+48) 327505330 

E-mail: serwis@bestway-service.com 

 
Portugal 

Phone: (+351) 707506692 

Fax: (+34) 902602705 

E-mail: sac@bestwayiberica.com 

 
Romania 

Phone: (+40) 212525354 / 213362858 

Fax: (+40) 212525353 / 213362854 

E-mail: 

suportclienti@bestway-service.com 

 
Russia (Россия) 

Phone: +7 (495) 978-90-88 

E-mail: info@bestway-service.ru 

 
Serbia and Montenegro 

Phone: (+381) 0656644962 

(+386)056621206 

Fax: (+386) 056621203 

E-mail: servis@bestway.si 

Slovak Republic 

Phone: (+421) 0415078833 

Fax: (+421) 0415078808 

E-mail: 

pomocservis@bestway-service.com 

 
Slovenia 

Phone: (+386) 056621206 

Fax: (+386) 056621203 

E-mail: servis@bestway.si 

 
South Africa 

Phone: (+27)-21-5771401 

Toll-Free：0800 224 881 

Fax: (+27)-21-5774400 

E-mail: sales@seagullindustries.co.za 

 
Spain 

Phone: (+34) 902351045 

Fax: (+34) 902602705 

E-mail: sac@bestwayiberica.com 

 
Sweden 

Phone: (+46) 8 506 691 90 

Fax: (+46) 506 690 99 

E-mail: sweden@bestway-service.com 

 
Switzerland 

Phone: (+41)(0)719290000 

Fax: (+41)(0)719290090 

E-mail: 

switzerland@bestway-service.com 

 
Turkey 

Phone: (+90) 02126444600 

Fax: (+90) 02125550224 

E-mail: 

teknikservis@bestway-service.com 

bestway@feyzaticaret.com 

 
Ukraine 

Phone: (+38) 0577597227 

(+38) 0677033206 

E-mail: 

service@bestway-ukraine.com.ua 

 
United Kingdom 

Phone: 08455760116 

Fax: (+44) 01626835736 

E-mail: aftersales@bestway-uk.com 

 
USA 

Phone: 1 855 838 3888 

Fax: 1 480 838 1888 

E-mail: 

info@bestway-northamerica.com 
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Shanghai 
Bestway Global Holding Inc. 

No.3065 Cao An Road, 

Shanghai, 201812, China 

Tel:  86 21 6913 5588 

Fax: 86 21 5913 8383 

E-mail: info@bestway-shanghai.com 

Hong Kong 
Bestway (Hong Kong) International Ltd. 

Suite 713, 7/Floor, East Wing, Tsim Sha Tsui Centre, 

66 Mody Road, Kowloon, Hong Kong 

Tel:  852 2997 7169 

Fax: 852 2997 7869 

E-mail: info@bestway-hongkong.com 

Europe 
Bestway (Europe) S.r.l. 

Via Resistenza 5, 

20098 San Giuliano M.se (Mi) - Italy 

Tel:  39 02 9884 881 

Fax: 39 02 9884 8828 

E-mail: info@bestway-europe.com 

 

Central & South America 
Bestway Central & South America Ltda 

Salar Ascotan 1282, Parque Enea, 

Pudahuel, Santiago, Chile 

Tel:  562 3203 6438 

Fax: 562 3203 6409 

E-mail: info@bestway-southamerica.com 

U.S.A. 
Bestway (USA) Inc. 

3249 E. Harbour Drive, Phoenix, Arizona 85034, 

United States of America 

Tel:  1 480 838 3888 

Fax: 1 480 304 3349 

E-mail: sales@bestway-northamerica.com 

Australia 
Bestway Australia Pty Limited 

Unit 10/71-83 Asquith Street, 

Silverwater, NSW 2128, Australia 

Tel:  61 2 9037 1388 

Fax: 61 2 9737 9423 

E-mail: info@bestway-australia.com 

 
 
 
 
 

 

www.bestway-global.com 

www.bestway-service.com 
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Limited BESTWAY® Manufacturer’s Warranty 

The product you have purchased comes accompanied by a limited warranty. Bestway® stands behind our quality guarantee and assures, through a replacement 
warranty, your product will be free from manufacturer’s defects that result in leaks. To enact a warranty claim, this form must be completed and supplied with a 

copy of your purchase receipt to your local Bestway® Aftersales center. Please contact your local Bestway® Aftersales center before sending any documents – 

they will provide full instruction of what is needed for your claim. Bestway® will not replace any products deemed to have been neglected or having been used 

outside of the owner’s manual guidelines. Bestway’s limited warranty covers manufacturing defects discovered whilst unpacking the product or during use as 

recommended within the user manual, this warranty applies only to product which must not have been modified by any 3rd parties. The product must be stored 

and handled in accordance with the technical recommendations. This warranty is subject to the following limitations: Bestway® will not be responsible for any 

costs, losses, or damages incurred as a result of loss or use of this product. This warranty does not cover damage caused by misuse, abuse, neglect, normal 

wear and tear including, but not limited to collision, fire, use of incorrect voltage, punctures, over inflation, damage due to excessive heat exposure, damage 

caused by improper installation, improper wiring, or testing, improper storage, use in an unapproved device; Failure to use in accordance with the provided 

documentation. This warranty is void if any unauthorized repair, change or modification has been made to any part of the equipment. Replacements and repairs 
don’t extend the duration of the warranty. The date to be considered as the start of the warranty is only the one showed in the original receipt/purchase invoice. 

 

TO: BESTWAY® SERVICE DEPARTMENT 

Date of purchase receipt: 
 

DATE:    
 

Customer Code Number: 

 
FAX/E-MAIL/TEL: Please refer to your country according to the information you find on the back cover or on our website: www.bestway-service.com 
Please provide your address details in full. Note: Incomplete address details will result in delayed shipments. 

Bestway reserves the right to charge for redelivery of undelivered packages where the recipient is at fault. 

 
REQUIRED INFORMATION - PLEASE WRITE THE DELIVERY ADDRESS 

Name:  Address: 

 
Zip code: 

 
Retailer: 

 
Country:  City: 

Mobile:  Telephone: 

Fax:  E-mail: 

 
Please  Clearly Write Your Item Code:    

 
Batch Number: 

 
 
 
 

 

BNTD XXXXX 

YYYY-MM-DD 

 
# XXXXX 

 
Batch Number 

Item Code 

 
 
 
 
 
 
 

Description of problem 
 

Item tears / Air leaking 

Faulty of Built-in pump 

 
Faulty Welding Faulty of safety valve 

Others, please describe     
 

 
IMPORTANT: ONLY THE DAMAGED PART WILL BE REPLACED, NOT THE COMPLETE SET. 

Bestway reserves the right to request photographic evidence of defective parts, or to require the sending of the item for additional testing. 

In order to best assist you, we request all information you provide is complete. 

 
FOR FAQ, MANUALS, VIDEOS OR SPARE PARTS, PLEASE VISIT OUR WEBSITE WWW.BESTWAY-SERVICE.COM. 

VIDEOS ARE ALSO AVAILABLE ON OUR BESTWAY CHANNEL ON YOU TUBE: http://youtube.com/user/BestwayService 
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